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f{ Spa & Meeting Place

M Booking Policy

o A 30% deposit is required to secure your booking

o The balance of payment for a booked event is due upon arrival

o A 7 day notice prior to booked dates is required for cancellation of a meeting
date for a deposit refund, less a $200 cancellation fee

o After the 7 day notice period, the number of persons originally quoted for will
apply, even if all do not show up

o [f group size decreases and notice is given before the 7 day period prior to meet-
ing date, no charges will apply for the decrease in group size

o [f numbers of persons increase, a 5 day notice is required to provide adequate
time to prepare for changes—a revised invoice will be prepared to include the
additional charges

o Cancellation of a booked room or meeting after the 7 day period will not qualify
for a refund of deposit

« B&B rooms also require an Accommodation Warrant or credit card to secure
booking—if advance notification for cancellation is not given 7 days prior to
booked date, the full amount will be due

Our policy is based on several years of experience with
serving meeting groups and individual B & B rooms. We
have found that it was necessary to develop a policy that
insures the continued operation of our establishment,
minimizing business loses due to changing events beyond
our control. Itis much like when booking a hotel room in
advance, a credit card is required to secure the booking.
If one does not show on the scheduled arrival date without
notice within the policy of that particular establishment,
the credit card is charged nevertheless.

For Further Information contact Joyce Rabesca, Rabesca’s ResourcesLtd.
P.O. Box 309, Rae-Edzo, Northwest Territories, XOE 0YO

P hone 1-867-371-3144, Fax 1-867-371-3155 or email jrabesca@Ilincsat.com
We accept Visa & Master Card




